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FCC Mail Room 
Universal Service Administrative Company 

Schools & Libraries Division 

Administrator's Referral of Appeal to the FCC 

February 10, 2015 

Ms. Marlene H. Dortch 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

RE: In the Matter of Request for Review of the Universal Service Administrator, Schools and 
Libraries Universal Service Support Mechanism 
CC Docket No. 02-6-

Administrator's Transmittal of Appeal to the Federal Communications Commission for 
Consideration 

In re: Braman Independent School District I-18, Braman, OK 
Billed Entity Number: 140276 
Appellant: KanOkla Networks 
Fund Year: 2012 FCC Form 471: 825935 
Fund Year: 2012 FCC Form 486: 1007142 
Decision Letter Date: 11/24/2014 
Appeal Postmark Date: 1/15/2015 

Dear Ms. Dortch: 

The Universal Service Administrative Company (USAC) has received an appeal submitted by 
the appellant indicated above. Because the issue raised on appeal relates to denial of funding for 
which USAC has already issued its decision, the appellant should have appealed to the Federal 
Communications Commission (FCC) rather than to USAC pursuant to 47 C.F.R. § 54.719(b). 
FCC staff has requested that when USAC receives an appeal under these circumstances, USAC 
should transmit the appeal directly to the FCC for consideration rather than returning the appeal 
to the appellant. USAC has determined the appeal was filed within the 60 day appeal window 
set forth in 47 C.F.R. § 54.720(a). USAC is hereby transmitting to the FCC a copy of the appeal 
filed by the appellant, which is attached _to this letter. 

Sincerely, 
No. of Copies rec'd--.fl±_t.j__ 
List ABCDE 



Isl Universal Service Administrative Company 

Enclosure: Letter of Appeal 

CC: Jennifer Brown, KanOkla Networks 
John Vogt, Braman Independent School District 



From: 
To: 
Subject: 
Date: 
Attachments: 

Jennifer Brown 

Appeal letter for Braman Schools 
Thursday, January 15, 2015 12:10:40 PM 
S!(MBI CS52D15011510520 o<!f 

Attached is my letter and supporting documentation of my letter of appeal for the Braman Schools. 

This is my first time submitting this information, if you could let me know if I need to do anything 

else or send any other information to you . 

I appreciate your time. 

Jennifer 

Jennifer Brown 
Customer Account Billing Coordinator 

jbrown@kanokla.com 

KanOkla Networks 

100 KanOkla Ave 

Caldwell, KS 67022 

620-845-5682 

800-526-6552 
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January 15, 2015 

Schools and libraries Program Correspondence Unit 
Letter of Appeal 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

To Whom It May Concern: 

I am writing this letter of appeal for the Braman lndep School Dist 1-18. Their consultant, John Vogt 
was to apply for funding for their schools each year. When I realized he wasn't getting this done, I 
contacted him several times and he would assure me he was taking care of it, and have now found 
out, he wasn't. 

Since I am just the service provider, I am not familiar with how the consultants submit the forms, or 
appeals. I can only give you the information he gave me, and I am also including copies of the forms 
and email I received from him and USAC. 

John said that he filed the form 486 for Braman on 4/4/14. I called John on 7/9/14, no response. I 
emailed him on "8/27 /14, no response. I then called USAC on 8/27 /14 and they said the funding was 
cancelled because the 486 was flied late. They said there was no appeal filed (as John said he had 
done). 

I received the Form 486 Notification Letter in April, but when reviewing it I saw the "Funding 
Commitment Decision" amount was zero. This threw up red flags for me, so I called USAC. They said 
that the appeal was filed late, therefore not funded. 

I have also enclosed copies of the email trail I had with John and you can see where he assures me had 
has done the work, and then come to find out he had not. As you can also see he does not respond to 
several of my emails. 

I guess what I am writing for is to see how I can get these funds available to Braman School. They have 
several outstanding bills with us that they are refusing to pay because they were told it would be 
funded through E-Rate. 

Please let me know if there is anything I need to do, or any further information you need to process 
this request. 

Thank you for your time! 
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USAC '\ 

Rece\ved & Inspect 
FEB 1 8 2015 

FCC Mai\ Room 

Universal Sel'Vice Adminislrative G:>n1p.1nr Schools and Libraries Division 

November20,2014 

Jennifer Brown 
KanOkla Networks 
100 KanOkla Avenue 
Caldwell, KS 67022 

Administrator's Appeal Acknowledgement Letter 
(Funding Year 2012: 07 /01/2012-06/30/2013) 

Subject: Braman Schools 

Michael P. Thompson, 

Universal Service Administrative Company has received your correspondence dated November 19, 2014, 
on November 19, 2014regarding the 2012 funding decision of your FCC Form 471 Application Number(s) 
825935 - FRN 2282304 & 2282313 respectively. 

These are the steps that will now follow: 

1. We will review your correspondence carefully to identify the specific issue{s) it raises. 
2. We will consult the Program Integrity Assurance (PIA) records and all supporting documentation for 

the application. Our goal is to determine whether the program rules were administered 
appropriately in processing your application. 

3. Once the review process is completed we will respond in writing and state whether your appeal is 
approved, denied or approved in part. A Revised Funding Commitment Decision Letter will follow 
for any approved appeal resulting in additional discounts for your application. Funds have been set 
aside to implement funding decisions for appeals approved by the USAC and/or the Federal 
Communications Commission. 

We will perform an in-depth review of your appeal. Our goal is to respond to you as promptly as 
possible. We thank you in advance for your patience as we handle your appeal with the care and 
attention it deserves. 

Universal Service Administrative Company 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685. Parsippany. NJ 07054-0685 

Visit us online at: www.usac.org/s/ 
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rre 1 a 201s 

FCC Mail Room 

Universal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal-Funding Year 2012-2013 

November 24, 2014 

Jennifer Brown 
KanOkla Networks 
100 Kan Okla Ave 
Caldwell, KS 67022 

Re: Applicant Name: 
Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Decision Letter Date: 
Date Appeal Postmarked: 
Your Correspondence Dated: 

BRAMAN INDEP SCHOOL DIST 1-18 
140276 
825935 
2282304,2282313 
April 16, 2014 
November 19, 2014 
November 19, 2014 

Our records show that your appeal was postmarked more than 60 days after the date your 
FCC Form 486 Notification Letter was issued, as shown above. Federal Communications 
Commission (FCC) rules require applicants to postmark appeals within 60 days of the 
date on the decision letter being appealed. FCC rules do not permit the Universal Service 
Administrative Company (USAC) to consider your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
·appeal with the FCC. You should refer to CC Docket No. 02-6 on the first page of your 
appeal to the FCC. Your appeal must be postmarked within 60 days of the above date on 
this letter. Failure to meet this requirement will result in automatic dismissal of your 
appeal. If you are submitting your appeal via United States Postal Service, send to: FCC, 
Office of the Secretary, 445 12th Street SW, Washington, DC 20554. Further 
information and options for filing an appeal directly with the FCC can be found under the 
Reference Area/"Appeals" of the SLD section of the USAC website or by contacting the 
Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

Schools and Libraries Division 
Universal Service Administrative Company 

cc: John Vogt 

100 South Jctforson Road. P.O. Box 902. Whippany. New Jersey 07981 
Visit us online at: www.usac.org/sV 



Jennifer Brown 
KanOkla Networks 
100 KanO.kla Ave 
Caldwell, KS 67022 

Billed Entity Number: · 140276 
Form 471 Application Number: 825935 
Form 486 Application Number: 
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lJSAc', 
UnM?rsal Service Administrative Company Schools and Libraries Division 

rou 486 •OTirICATIOW LITTER 
(l'uncli.nCJ Year 2012: 07/01/2012 - 06/30/2013) 

April 16, 2014 

Jenni£ er Brown 
KanOkla Coamunications, Inc . 
100 KanOkla Ave 
Caldwell, KS 67022-0111 

1.e: Service Provider laae: KanOtla co .. unicationa, Inc. 
Service Provider Identification Raber: 143004062 

This letter is to notify you that the Universal Service AdJlinistrative Company 
(USAC) has received and accepted FCC !'orm(s) 486, Receipt of Service Confirmation 
tor11, froa Billed Entities who listed your company's Service Provider 
IdentificationNWlber (SPIN). You aay begin to subait invoices to USAC for the 
services covered by the FCC Form(s) 486. You may subai.t invoices only after you 
have provided the service during the funding Year and billed your customer. Note 
that for !'CC !'orns 472 (BEAR Forns) you aust have been paid by your customer. 

You aay be receiving this letter to revise or correct a previous Fora 486 
Notification Letter. The information contained in this letter supersedes any 
previous notification you aay have received, including, but not baited to, a 
previously adjusted Service Start Date or previously reduced fundinq couitaent . 

An explanation of the data provided in our letter reports is in the Guide to USAC 
Letter Reports posted in the Reference Area of our website . Coaplete prograa 
information, including invoice deadlines is also posted on our website. You uy 
also contact our Client Service Bureau toll-free b¥ phone at 1-888-203-8100, by 
eaail using the Submit a Question link on our website , toll-free by fax at 
1-888-276- 8736. . 

NBXT STEPS 

Prior to invoicinq USAC, we reco11111end that you discuss with your custoaers whether 
they would like to receive discounted bills or to pa¥ their bills in full and be 
reillbursed for the discount anounts. Applicants invoice USAC before the invoice 
deadline using the applicant invoice [FCC Fora 472, Billed Entity Applicant 
Reillbursenent (BEAR) Form] for reimbursements of discounts after paying the service 
provider bills in full. Service providers invoice USAC using the service provider 
invoice [FCC J!'ora 474, Service Provider Invoice (SPI) Fora] after billing 
&J>l>licants for their non-discount portions . Prograa rules require participants to 
11a1ntain documentation for at least five years after delivery of discount service. 

TO APPEAL THE SERVICE START DATE/FUNDING COMMITMENT CHANGE DECISION 

Schools and Libraries Division • Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usoc.org/sl 

r:Hrnntnn''"' .nn')111tn?n .. s:nnnn 



You have the option of filing an appeal with USAC or directly with the l!'ederal 
Couunications Co111J1ission (FCC). 

If you wish to appeal the Service Start Date change(s) and{or funding co1111itaent 
adjustllent(s) inaicated in this letter to USAC, your appea must be received by 
uslc or posturked within 60 days of the above date on this letter. Failure to 
aeet this requirement will result in automatic dismissal of your appeal. In your 
letter of appeal: 

1. Include the naae, address, telephone nwaber, fax nWlber, and eaail address for 
the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal . Include the following to identify 
the letter and the decision you are appealing: 
- appellant naae, 

applicant or service provider name, if different than appellant, 
- applicant BEN and service provider SPIN, 

Form 486 Huaber 1007142 ana FRN(s) as assigned by USAC, 
"Fora 486 Notification Letter for Funding Year 2012", AHO 
the exact text or the decision that you are appealing. 

3. Please keep your letter to the point, and provide documentation to support your 
appeal. Be sure to keep a copy of your entire appeal, including any 
correspondenceanddocwaentation. 

4. If you are an applicant, please ~rovide a copy of your appeal to the service 
provider(s) affected by the USAC s decision. If you are a service provider, 
ple~s~ provide a copy of your appeal to the applicant(s) affected by the USAC's 
-aecision. 

5. Provide an authorized signature on your letter of appeal. 

We stronglf recouend that you use one of the electronic filing options. To sub11it 
your appea to USAC by enail, _eaail your appeal to appealstlsl. uni versalservice . org 
or submit your appeal electronicalllby using the Submit a QUestion feature on the 
USAC website. USAC will autoJ1atica ly reply to incoaing emails to confirm receipt. 

To submit your appeal to us by fax, fax your appeal to (973) 599-6542. 

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
30 LanidexPlaza West 
PO Box 685 
Parsippany,NJ 07054-0685 

For more information on submitting an appeal to USAC, please see Appeals posted on 
our website. 

If you wish to appeal a decision in this letter to the FCC, you should refer to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal aust be 
received by the FCC or postmarked within 60 days of the date of this letter. 
Failure to meet this requirement will result in automatic disaissal of your appeal. 
We strongly reco11J1end that you use the electronic filing options described in 
Appeals posted on our website. If you are submitting your appeal via United States 
Postal Service, send to: l!'CC, Office of the Secretary, 445 12th Street SW, 
Washington, DC 20554. 

Schools and Libraries Division 
Universal Service Adllinistrative Company 

SP486NL/Schoolsand Libraries/USAC Page 2 of 4 04/16/2014 
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FORM 486 NOTIF.ICATIOH LETTER FUNDING COMMITMENT REPORT 
(Funding Year 2012) 

Service Provider Name: KanOkla eo-unications I Inc . 
Service Provider IdentificationNWlber: 143004062 

runding Request Nuaber : 2282304 
For• 4 71 Application NUllber : 825935 
Form 4 70 Application NUllber: 859900000971 749 
Name of 4 71 Applicant : BRAMAN IND!P SCHOOL DIST I-18 
Address of 41r Applicant: 400 KIMMELL 
Applicant City: BRAMAN 
Applicant State: OK 
Applicant Zip: 74632 
Entity Nuaber: 85076 
Na11e of Contact Person : John Vogt 
Pref erred Hode of Contact: E-MAIL 
Contact Infor11ation: john8helpayschool .net 
Name of Form 486 Contact Person: John Vogt 
Address of Form 486 Contact : c/o HelpMySchool 
City of Fora 486 Contact : Blackwell 
State of rora 486 Contact: OK 
Zip Code of !'orm 486 Contact : 74631 
Telephone of rora 486 Contact : 866-469-8527ext. 715 
Fax of rora 486 Contact : 866-469-8527 
B-11ail Address of Form 486 Contact : erate8softlineessentials.com 
Funding Year : 07/01/ 2012 - 06/30/ 2013 
Contract Nuaber : T 
Services Ordered: Telecouunications Service 
Bi lling Account NWlber : 8171 TEL 
service Start Date: 12/ 05/ 2013* 
Service Start Date Change Explanation: 120-DAY 486 DEADLINE 
Contract Expiration Date : 06 / 30/ 2013 
Total Pro~raa Year Pre-discount bount : $1 , 508 . 28 
Applicant s Approved Discount Percentage: 80% 
Funding Coui baent Decision: $0. 00 

SP486NL/ Schoolsand Libraries/ USAC Page 3 of 4 
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FORM 486 NOTIFICATION LETTER !'UNDING COMMITMENT REPORT 
(Fundinq Year 2012) 

Service Provider Naae : KanOkla co-unications I Inc . 
Service Provider IdentificationNUllber : 143004062 

!'unding Request NUllber: 2282313 
For• 471 ApplicationNUllber: 825935 
!'on 470 Application NUllber: 859900000971749 
Noe of 47r Applicant: BRAMAN INDEP SCHOOL DIST I-18 
Address of 4 71 Applicant : 400 KIMMELL 
Applicant City: BRA.MAH 
Applicant State: OK 
Applicant Zip: 74632 
Entity NUllber: 85076 
Naae of Contact Person: John Voqt 
Pref erred Mode of Contact : E-MAIL 
Contact Information : john@lhelpmyschool .net 
Name of l!'or11 486 Contact Person: John Vogt 
Address of form 486 Contact : c/o HelpMySchool 
City of Fora 486 Contact: Blackwell 
State of Form 486 Contact: OK 
Zip Code of ron 486 Contact : 74631 
Telephone of Form 486 Contact: 866-469·8527ext. 715 
Fax of Fora 486 Contact: 866-469-8527 
E-uil Address of rora 486 Contact : eratettsoftlineessentials . co• 
Funding Year: 07/~2012 - 06/30/ 2013 
Contract NUllber: 
Services Ordered: Internet Access 
Billing Account NUllber: RC00004140 
Service Start Date : 12/05/2013* 
Service Start Date Change Explanation: 120-DAY 486 DEADLINE 
Contract Expiration Date: 06/30/2013 
Total Pro«:lraa Year Pre-discount Amount: $14 ,896. 80 
Applicant s Approved Discount Percentage: 80% 
funding Couitaent Decision: $0.00 

SP486NL/Schoolsand Libraries/USAC Page 4 of 4 
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471 Application No: 82593! Funding Yea~\ 8130/2013 Cert. Poatmart pate: 0212212012 "~ 
Form Status: CERTIFIED - In Window RAL Date: O~~ Li "J' \ / 
Out of Window Letter Date: Not a pp II cable _ • • ~ i-i,... '4:i \ l> t 

Block 6: Discount Funding Request(s) ~ · ('~°"' 

~RN:2282304 FCDL Date: 07/10/2012 
10. Ortalnal FRN: 
11. Cateaory of Service: Telecommunications Service 12. 470 AnDllcatlon Number: 859900000971749 
13. SPIN: 143004062 14. Service Provider Name: KanOkla Communications, Inc. 
15a. Non-Contracted tariffed/Month to Month Service: Y 5b. Contract Number: T 
15c. Covered under State Mister Contract: 5d. FRN from Previous Year: 
168. BJlllna Account Number: 8171 TEL 6b. MultJple Biiiing Account Numbers?: 
17. Allowable Contract Date: 01/10/2012 8. Contract Aw.rd Date: 
19a. Service Start Date: 07/0112012 9b. Service End Date: 06/30/2013 

zo. Contract ExDlratlon Date: 
Z1. Attachment t: 1 2. Block 4 Enutv Number: 85076 
ZJa. Monthly Charges: $125.69 3b. lnellgtble monthlY amt: $.00 
23c. Ellalble monthly amt.: $125.69 3d. Number of months of service: 12 
23e. Annual pre-di.count amount for ellalble recurring charges ( 23c x 23d): $1 ,508.28 
23f. Annual non-nteurrina (one-time) charaes: O 123a. lnellglble non-recurring amt.: O 
23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23al: $0.00 
231. Total program year pre-discount amount ( 23e + 23h): $1,508.28 
231. % discount (from Block 4): BO 
231<. Funding Commitment Request ( 231 x 231>: $1 206.62 

~RN: 2282313 FCOL Date: 07/10/2012 
10. Orlalnal FRN: 
11. Category of Service: Internet Access 12. 470 ADDllcatlon Number: 859900000971749 
3. SPIN: 143004062 4. Service Provider Name: KanOkla Communications, Inc. 

158. Non-Contracted tariffed/Month to Month Service: Y 15b. Contract Number: MTM 
15c. Covered under State Master Contract: 15d. FRN from Previous Year: 
168. Bllllna Account Number: RC00004140 16b. MultJple Bllllna Account Numbers?: 
7. Allowtbfe Contract Date: 01/10/2012 8. Contract Award Date: 
9a. Service Start Date: 07/0112012 9b. Service End Date: 06/30/2013 
O. Contract EXDlratlon Date: 

21. Attachment#: 2 2. Block 4 Entltv Number: 85076 
3a. Monthly Charges: $1 ,241.40 Z3b. lnellalble monthly amt: $.00 

23c. Ellalble monthly amt.: $1 241.40 Z3d. Number of months of service: 12 
3e. Annual Dre-discount amount for eligible recurring charges ( 23c x 23d): $14,896.80 

123f. Annual non-recurring (one-time) charaes: O 123a. lnellalble non-recurring amt.: O 
3h. Annual Dre-discount amount for ellglble non-teeurrtna charnes ( 23f • 23al: $0.00 
31. Total program year pre-discount amount ( 23e + 23h): $14 896.80 

Z3j. % discount (from Block 4): 80 
Z3k. Funding Commitment Reauest ( 231x231): $11 ,917.44 
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Jennifer Brown 

From: 
Sent: 
To: 
Subject: 

Jennifer Brown 
Monday, March 31 , 2014 4:05 PM 
'john.vogt@softlineessentials.com' 
RE: Braman Schools Erate 

John, just wondering if you got my email from a few weeks ago (below). 
Have you been able to submit the Form 486 so we can get these monies and get them applied to the accounts that are severly past due? 
I would appreciate a response so I know where we stand. 
I would like to get this taken care of as soon as possible. 
Thanks! 
Jennifer 

From: Jennifer Brown Cmailto:jbrown@kanoklanetworks.com] 
Sent: Friday, March 07, 2014 2:43 PM 
To: 'john. vogt@softllneessentials.oom' 
SUbject: RE: Braman Schools Erate 

John, 
I went ahead and called USAC today cause I was curious what all the$$ amounts (on the spreadsheets you helped me print out) were for. 
(internet,telephone,etc.) 
They told me on the amounts for funding year 2012, that all they were waiting for was for the school to submit the Form 486 and then those funds would be 
available. 
Is that something you do or do I need to contact the school to do that? Sounds like that is all that needs to be done. 

On the 2013 funds you showed me, I just realized that NONE of those SPIN #'s are ours. So did Braman Schools not ever apply (for KanOkla) for ANY erate for 
Funding Year 2013?? 
I assume if not, they need to get started on this so they will have funding for the next year?? 
Please let me know. 
Thanks! 
Jennifer 

From: Jennifer Brown [mallto:jbrown@kanoklanetworks.com] 
Sent: Tuesday, Mart:h 04, 2014 9:28 AM 
To: 'john.vogt@softlineessentials.com' 
SUbject: RE: Braman Schools Erate 

1 



OK. Great. Just touching base with you. 
Just want to get this off my list ! 
Thanks! 
Jennifer 

From: i ohn.voat@softlineessentlals.com Cmailto:john.vogt@softlineessentials.com] 
sent: Tuesday, March 04, 2014 10:06 AM 
To: Jennifer Brown; Steve Stanley 
Subject: RE: Braman Schools Erate 

Jennifer, 

We are still awaiting a response from the SLD. They will not give us any "updates" on the appeal process, all we can do is watch for the changes. I will see if I 
can round up any type of update today though and let you know. 

Thanks, 
John Vogt, Executive Director 
Softline Essentials, LLC I E-rate Allies 
john.voqt@softlineessentials.com 
0: 866.469.8527 x715 
F: 918.516.0238 
M: 580.401 .0497 

From: "Jennifer Brown" <jbrown@kanoklanetwod<s.com> 
sent: Monday, Marcil 03, 2014 4:19 PM 
To: john.vogt@softlineessentials.com 
Subject: RE: Braman Schools Erate 

John, 
Just need to hear something from you so I know we are getting the ball rolling on Braman's erate. 
HELP! 
Thanks! 
Jennifer 

From: Jennifer Brown [mailto:jbrown@kanoklanetworks:rom] 
Sent: Friday, January 31, 2014 9:58 AM 
To: 'john.vogt@softlineessentials.com' 
Subject: RE: Braman Schools Erate 

John, did you find out anything on the amounts that I can give credit for yet or not?? For the below figures?? 
2 
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And did you find any correspondence stating that the amounts for year 2013 are eligible for me to give credit for yet?? 
Let me know! 
Thanks! 
Jennifer 

From: Jennifer Brown f mailto:jbrown@kanoklanetwor!ss.com] 
Sent: Friday, January 17, 2014 4:41 PM 
To: 'john.vogt@softlineessentials.com' 
Subject: Braman Schools Erate 

John, 

Looks like the average for Bra man's phone bills is $152/month. 

And the T-1 is $12667.47/month. 

Let me know if you need any more information. 
Thanks! 
Jennifer 

Jennifer Brown 
Customer Account Billing Coordinator 
KanOkla Networks 

100 KanOkla Ave 
caldwell, KS 67022 
620-845-5682 
800-526-6552 

3 



Jennifer Brown 

From: 
Sent: 
To: 
Subject: 

Jennifer Brown 
Thursday, September 25, 2014 9:56 AM 
'john.vogt@softlineessentials.com' 
RE: FY2012 Form 486 

John I have tried to call you now a few times, and your phone says your voicemail is full and I cannot leave a message. 
Can you please contact me ASAP?? 
We need to get Braman's e-rate taken care of. It has gone on way too long! 
Thanks! 
Jennifer 

From: Jennifer Brown [mailto:jbrown@kanoklanetworks.com] 
5ent: Wednesday, August 27, 2014 1:22 PM 
To: 'john.vogt@softlineessentials.com' 
Subject: RE: FY2012 Form 486 

John, 
I still haven't heard anything from you since I called on July 9th. And as you can see on the email trail below, I have not received a response from you since April. 

I called USAC again, and they said that the FRN's for Braman (2282304 & 2282313) have been cancelled due to the 486 not being filed. 
They said an appeal will need to be made and approved, and they show no record of this. You had said you were going to file the appeal and let me know the 
outcome. 

I looked back and we have been working on this since January of this year. And these FRN's are from 2012. 
I think this has gone long enough. We need to get this paperwork done and take care of. 
I would really like a response from you. 
Thanks! 
Jennifer 

From: Jennifer Brown Cmailto:jbrown@l<anoklanetworks.coml 
Sent: Wednesday, May 07, 2014 8:09 AM 
To: 'john.vogt@softllneessentials.com' 
subject: RE: FY2012 Form 486 

John, 
Can you please give me an update on the appeal?? 

1 



From: Jennifer Brown Cmailto:tbrown@kanoklanetworks.com] 
Sent: Monday, April 28, 2014 12:39 PM 
To: 'john.vogt@softlineessentials.com' 
Subject: RE: FY2012 Form 486 

Did you get the appeal completed? 
Approximately how long do you anticipate it will take to get funding now? 

From: Jennifer Brown [mailto:jbrown@kanoklanetworks.com) 
Sent: Tuesday, April 22, 2014 12:46 PM 
To: 'john. vogt@softlineessentials.com' 
SUbject: RE: FY2012 Form 486 

John, here is the Form 486 I received today. 
Could you email me back so I know the appeal has been completed? 
Thanks! 
Jennifer 

From: 1ohn.vogt@softlineessentials.com [ mailto:john. vogt@softlineessentials.com) 
Sent: Friday, April 04, 2014 11:06 AM 
To: jbrown@lcanokla.com 
Cc: sstanley@newkirk.kl2.ok.us 
SUbject: FY2012 Form 486 

Hello Jennifer, 

Attached is the completed and certified Form 486 and Certification. Once the SLD has posted this (usually within two business days) you 
should be able to put through your invoices and credits. 

Just FYI, they *MAY* kick it back saying the dates are wrong. This happens sometimes when filing these after the fact. If that happens, just 
let me know and I will fix it through an Appeal and Form 500. Hopefully, it will just flow through, but for some reason sometimes these forms 
get snagged. We will just have to wait and see. 

Regardless, this is the limit of the form process so the credits could be applied now. Let me know if you need anything else from me and I 
will watch this as it moves through the process as well. 

Thanks, 
John 

2 
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FCCForm486 Do Not Write in this Area Approval by OMB 

DO NOT STAPLE 
3060-0853 

Estimated time 
per response: 1.5 hours 

Schools and Librattts Unlvernl Service 
Receipt or S8Nlc• Confirmation and Chlldntn'• Internet Protection Act and Technology Plan CertitM:.tion Form 

To be ex>mpleted by the BiUed Entity 
Pleaae r8'ld lnstructioM before completing. (You can also file or41ne) 
Apptlcanfa Form Identifier 2012RETRO I FCC Form 486 Application#; 1007142 
IC....,.te vour own code to identifv THIS FCC Form 4881 <To be •-lnrwwt b\I administrator) 
Block 1: B111•d EMtN lnformadon 
1. Name of Billed Entity 

BRAMAN INOEP SCHOOL DIST 1-18 

2. Biiied Entity Number 140278 I 3. Funding YHr July 1, 2012 through June 30, 2013 

4. Complete Malling AddtHa of Siled Entity 
Street Address, P.O. Box, or Roule Number 

400 KIMMELL 

City State Zip Code 
BRAMAN OK 74832. 

Telephone Number 
580-385-2191 

Extension I Fax Number 
580.385-2193 

5. Contact Person Information 
Contact Person Nama John Vogt 

Street Address, P.O. Box or Route Number 
cJo HelpMySchool 

PO Box368 

City 
Blackwell 

State OK Zip Code 
74631. 

Check the box next to the pteferred mode of contact. (At leaet one box MUST be checked.) 
O Telephone Number Extension D Fax Number 

888-469-8527 715 86&-.469-3527 

~ Email Address 
erate@softli~saentials.com 

Page 1of8 

~eeetved & Ins~ 

rre 1 a zo is 
FCC Mail Room 

Page 1 of7 FCC Form 488 December 2013 
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00 NOT STAPLE OMB Control No. 3060-0653 

Entity Number 140278 Applicant's Form Identifier 2012RETRO 

Contact Person John Vogt Phone Number 888-469-8527 x 71! 

Block 2: Eartv Flllna Information and CIPA Waiver Reaue1t1 
Se. Early Fiiing 

CHECK THE BOX BELOW IF THE FRNS ON THIS FCC FORM 486 ARE FOR SERVICES STARTING ON OR 
BEFORE JULY 31 OF TiiE FUNDING YEAR 

0 The Funding Requests listed In Block 3 haw been approved by USAC as shown in my Funding 
Commitment Decision Letter (FCDL). I have oonfirmed with the •rvice provider(a) featured in 
those Funding Requests that the8e services wil start on°' be~e July 31 of the Funding Year. 

Remember: Early filing using Hem Sa ls an option if and ONLY if aervlcn wlll atart within the 
month or July of the relevant Funding Year, all relevant certifications in Block 4 can be 
accurately made, and the FCC Form 486 la poatmarked on or before July 31 of the Funding Yffr. 

6b. CIPA Waiver 

CHECK THE BOX BELOW IF YOU ARE REQUESTING A WAIVER OF CIPA REQUIREMENTS FOR TiiE 
SECOND FUNDING YEAR IN w-!ICH YOU HAVE APPLIED FOR DISCOUNTS IF YOU AS THE BILLED ENTITY 
ARE THE ADMINISTRATIVE AllTHORITY. 

c I am providing notification that. as of the date of the start of discounted services, I am unable lo 
make the certifications required by the Children's Internet Protection Act, as codified at 47 U.S.C. § 
254(h) and (I), becau• my state or local procurement Nie• or regulations or competitive bidding 
requirements prevent the making of the certification(s) otherwiee required. I certify that the 
schools or libraries represented in the Funding Requeat Number(s) on this FCC Form 4a6 win be 
brought into oompllance with the CIPA requirements before the start of the Third Funding Year 
in which they apply for discounts. 

(For Libraries for Funding Year 2004: You may also request this waiver for FY2004 if you as the 
Billed Entify are the Administrative Authority for the librery(ies) repl'e98nted on this FCC Form 466. 
By checking lhia box, you are certifying that the tib1111ies repreaented in the Funding Request 
Number(s) on this FCC Form 486 wil be btought into compliance with the CIPA requirements 
before the start of Funding Yeat 2005.) 

Page 2 of 7 FCC Form466 December 2013 
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00 NOT STAPLE OMS Control No. 3060-0853 

Entity Number 

Contact Person 

140278 

John Vogt 

Block 3: Service lnfonnatfon 

Appllcant's Form Identifier 2012RETRO 

Phone Number 868-489-8527 x 715 

7. Pleese provide the ollowing In ormetlon for He F orm 471 Block 5 (Olscount Funding equnt) Item for which 
the Billed Entity Is Indicating that the named sefVlce provider m1y begin submitting Invoices to USAC. You will need your 

FCOL for some of the lnfOR111tion i.qulred below. 
Remember: The FRNs llsted below must be from the 11me Funding Year as ls listed In Block 1, Item 3. 

If you need sddltlon1l psgee, please llbel them 3A, 38, 3C, etc. ind lndlc1te the number in the spsee provided here: 
P e3 

(A) (B) (C) (D) (E) 
FCC Form 471 Funding Service Provider Service Provider Funding Year 

Application Request Identification Name From FCDL Service Start Date 
Number Number Number (SPIN) (Earliest Date that 

From FCDL (FRN) FromFCDL Discounted 
FromFCDL Services Will 

Bt2in) 

825935 2282313 143004062 KanOkla 711/2012 Communications, Inc. 

825935 2282304 143004062 Kan Okla 711/2012 Communications, Inc. 
825935 2282315 143025240 ~ T &T Mobility 7/1/2012 

Page3of 7 FCC Form486 December 2013 

http://slforms.universalservice.org/Form486/5/PrintPreviewRedirect.aspx? Appld486= 10071... 41412014 



------------------------- -------.. ··--·-·· ·" · ........ . 

PrintPreview Page 4of8 

DO NOT STAPLE OMB Control No. 306()..()853 

Entlty Number 

Contact Person 

140278 

John Vogt 

Appllcant's Form ldentifltr 2012RETRO 

Phone Number 866-469-8527 x 715 

Block .t:Ce.rtiftcltfon1 and Signature 
1 .... cau17 ... _ , n '""""'""'"'"~ u 7 .... -..'liJI••· ......... _, u1111:1 -· .. ,, .... ~, ·-·~r!ll!!l!lll'l~•nnnlll!!llll!n!lrtl!ll""F~~lftlll"~r-'I 

I. E are awered by technology pl1n(s). that haw been approved by e state or other authorized body (I.e., a USAC-oertitled 
technology plan approwr) prior to the commencement of service and that COY91' al 12 months of the funding yeer. Provide 
the name(a) of the organization(&) that approved a technology plan for any eligible entity that le receiving services covered 
under this FCC Fonn 486 or, if EVERY FRN Nied In this FCC Form 486 la for services that do not require a technology 
plan, enter "NONE" here. 

Oklahoma Department of Education 

'· E 
I certify that the aervices Wsted on this FCC Form m have been, are planned to be, or are being provided to all or some of 
the eligible entities identified in the FCC Fonn 471 appricetion(s) ci1ed abow. I certify that thera are signed contnicts 
covering au of the services listed on this FCC Form 486 except for those eervlces provided undlll' tariff or oo a monUHo­
month bHie. I oertify that I am authorized to submit thia reoeipt of service conf1rmation on behalf of the aboYe-nemed Billed 
Entity; that I haw examined this request; and that, to the best of my i<n<M4edge, infonnation. and belief, al statements of 
fact contained herein are true. 

10. 0 I understand that the discount level used for shared services is conditional, for Mure years, upon ensuring that the most 
disadvantaged 8Chool8 and llbranea that are tre•ted as ehamg In the seNices receive an appropriate share of benellte 
from tho9e services. I recognize that I may be audited pursuant to lhil application and will retain for five years (or whata11er 
retention period is required by the rules in effect at the time of yow certiftcation) any and au records. including FCC Forms 
479 whet'8 requinld, that I rely upon to complete this form and, if audited, wil make available to the Administrator such 
records. 

NOTES FOR COMPLETING THE CERTIFICATIONS IN ITEM 11: A Biiied Entity who ii the Administrative Authority muat 
check Item 11• or 11b or 11c. Check only ONE Item. If the Biiied Entity ii not the Admlni1tratlv1 Authority, skip to Item 11d. 
A Biiied Entity who rapreaants one or mor. Admlniltratlvt Authorltln must check ltam 11d or 11e. A Billed Entity who 
represents one or more Admlnllltnltivt Authorities In Funding YHra after Funding Year 2001 and who checka lflem 11d muat 
check Item 11f °' 11g. Sea the FCC Form 418 lnstr\lctlons for n.m 11, "Special Not.s for BIUtd Entltitl Who Repreeent One 
or Mo,. Admln111ntlvt Authorttlaa." 

Pege4 of7 

IF THIS FORM PERTAINS TO A FUNDING YEAR PRIOR TO FUNDING YEAR 2001 (THE FUNDING YEAR 
BEGINNING JULY 1, 2001), SKIP TO ITEM 12. 

FCC Form486 Oeoember2013 
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00 NOT STAPlE OMB Control No. 3060-0853 

Entity Number 

Contact Person 

140276 

John Vogt 

Appllc1nra Form Identifier 

Phone Number 

2012RETRO 

866-469-8527 JI 716 

11. FOR A BILLED ENTITY WHO IS THE ADMINISTRATIVE AUTHORITY: 

I certify that as of the date of the atart of discounted 181Vices: 

a. e; 

b.c 

the recipient(s) of service represented in the Funding Request Number(s) on this FCC Form 486 has (have) 
complied with the requirements of the Child/en's Internet Protection Act. as codified at 47 U.S.C. § 254(h) 
and (I). 

pursuant to the Children'• lntemet Protection /Id, u codified at 47 U.S.C. § 254(h) and (I). the recipient(&) of 
aeivioe represented in the Funding Request Numbel'(a) on this FCC Form 488: 

(FOR SCHOOLS and FOR LIBRARIES IN THE FIRST FUNDING YEAR FOR PURPOSES OF CIPA) is (are) 
undertaking such actions. Including any necessary procurement procedures, to comply with the 
requlrements of CIPA for the next flJnding year, but has (have) not completed all requirements of CIPA for 
this fUnding year. 

(FOR FUNDING YEAR 2003 ONLY: FOR LIBRARIES IN THE SECOND OR THIRD FUNDING YEAR FOR 
PURPOSES OF CIPA) is (are) in compliance with I.he requirements of Ct PA under 47 U.S.C. § 254(Q and 
undertaking such actions. including any necessary procurement procedures, to comply with the 
requirements of CIPA under 47 U.S.C. § 254(h) for the next flJnding year. 

c. C the Childran'a lntemet Protection Act. as codified at 47 U.S.C. § 254(h) and (I). does not apply because the 
recipient(s) of service represented in the Funding Request Number(s) on this FCC Form 486 ia (are) receMng 
discount eervices only for telecommunications llMces. 

FOR A BILLED ENTITY WHO REPRESENTS ONE OR MORE ADMINISTRATIVE AUTHORITIES: 

I c:ertlfy a1 the Billed Entity for the consoitlum that I have collecied duly completed and signed FCC Forms 479 
from all eligible members of the consortium. 

I certify as the Billed Entity for the consortium that the only services that have bell'I approved for discounts 
under the universal aervlcl support mechanism on behalf of eligible members of the conaortlum are 
telecommunications services, and therefore the requirements of the Children's Internet Protection Aa, aa 
codified at 47 U.S.C. § 254(h) and (I). do not apply, 

For Funding Yearw after Funding Year 2001: If you checked 118m 11d above, c:heck ONE of the boxn below: 

f. c 
I certify that some or el of Iha eligible consortium members chec:ked FCC Form 479 Item 6d to seek a 
CIPA waiver, and upon request from the Administnltor I can provide this Information; OR 

I certify that no eligible consortium members checked FCC Form 479 Item 6d to seek a CIPA waiver. 

The oertiftcetlon language above is not intended to fUlly set forth or explain au the requir9menta of the slatute. 

Page 5 of 7 FCC Form486 December 2013 
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FCC Fonn48& 
DO NOT STAPLE ( Do Not Vlkite In This Area 

J 
OMB Control No. 3060--0853 

Entity Number 

Contact Person 

140276 

John Vogt 

Applicanfa Form Identifier 

Phone Number 

2012RETRO 

866-489~527 x 715 

Persona willfully making fllae et.tementa on thle form can be punlahtd by fine or forfeiture under the 
Communications Act, 47 U.S.C. Stea. 502, 503(b), or fine or lmpriaonment under TIUt 18 of the United Stalits 
Code, 18 U.S.C. Ste. 1001. 

12. Signature of authortnd parson 

14. Prtnted name of authorized person 

John Vogt 

15. Title or poelllon of authorlud pe111on 

ConslAtant 

16a. StreetAddra1a, P.O. Box, or Route Number 

c/o HalpMySchool 

POBox388 

City 

Blackwell 

State OK Zip Coda 

16b. Telephone number of authorized pa,.on 

868-489-8527 

16d. Emall addraas ol autttoriud parson 

erata@aoftllnaassentiala.com 

16e. Name of authorized pa,.on•a employer 

HelpMySchool 

Page6 of 7 

74831 -

Extension 

715 

FCC Form 488 

13. Om 

16c. Fax number of authorized pe111on 

886"'469-8527 

December 2013 
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DONOTSTAPL_E __________________________________________________ o_M_e_c_on_ tror ___ No_._3060-___ oa_ s,..3 

Entity Number 

Contact Person 

140216 

John Vogt 

Applk:anrs Form Identifier 

Phone Number 

2012RETRO 

M&-469-8521x115 

FCC NOTICE FOR INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE PAPERWORK REDUCTION ACT 

Part 54 of the Commission's Rules authorizes the FCC to collect the Information on this form. Failure to provide all 
requested infon'nation will delay the processing of the appication or result in the application being returned Without 
ection. Information requested by this fl:>rm wiff be available for public inspection. YOVI response is required to obtain the 
requested authorization. 

The public reporting tor this collection of information is estimated to range from 1 to t .5 houra per response, lncfudng the 
time for reviewing instructions, -ching 8>Clsting data sources, g11thering and maintainjng the required data. and 
completing and reviewing the collection of information. II you have any comments on this burden estimate, or how we 
can improve the colectlon and reduce Iha burden ii causes you. please write to the Federal CommlXlicatlons 
Commission, AMO-PERM, Pap81WOrk Reduction Act Project (3060-0863), Washington. DC 20654. We will also accept 
your COITllll8l1ll regarding the Paperwork Reduction Ad aapecb of thia collection via the Internet if )'OU send them lo 
PRAOfcc.gov. PLEASE DO NOT SEND YOUR RESPONSE TO THIS FORM TO THIS ADDRESS. 

Remember - You are not required to respond to a c:ollectlon of infl:>rmation sponsored by the Federal government, and 
the government may not conduct or sponsor this collection, unless it dil!)lays a currently valid OMB control number or if 
we fail to provide you with this notice. This collection has bean assigned 1n OMS control numbe< of 3~53. 

THE FOREGOING NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1914, PUBLIC LAW 113-579, DECEMBER 31, 
1974, 5 U.S.C. 5521(a)(3) ANO THE PAPERWORK REDUCTION ACT OF 1995, PUBLIC LAW 104-13, OCTOBER 1, 
1995, 44 U.S.C. SECTION 3501. 

Please submit this form to: 

SLOForm486 
POBox1028 
Lawrence, KS 88044-7028 

For expreaa deUvery servlcH or U.S. Poltal Service, Return Receipt Requested, Hnd this form to: 

P1ge 7 of7 

SLD Form1 
ATTN: SLD Form 486 
3833 Gr9enwey Dr 
LllWl'ence, KS 66046 
1188-203-8100 

FCC Form488 December 2013 

http://slfonns.universalservice.org/Form486/5/PrintPreviewRedirect.aspx? Appld486= l 0071... 4/4/2014 



l\e66\\Jed & \ns~cttd 
FCC FORM 486 E-Cert H:e 18 20 15 Page l of2 

FCC Ma\\ Room 

Applicant's Form Identifier: 1007142 Entity Number: 140276 
Contact Person: John Vogt Phone Number: (866) %9-8527 Ext. 715 

Certifications and Signature 

, , . -·-.-....-..-. ... ----··-~· - --_ ... __ .,-.,. .. ~ ' .......... ~-··· ......... , __ .,, 

486 Application Number: 1007142 

I 12. Cert ID = 1367390 113.Date 4/4/2014 ! 

~ 4. Printed name of authorized person John Vogt 
JS. Title or position of authorized person Consultant I 

I 

l 
16•. Street Address, P.O Box or Route Number c /o HelpMySchool 

PO Box 388 
: 
! 
I 

Blackwell, OK 74831 I 

i 16b. Telephone number of authorized person (866) 469- 8527 x 715 
• 16c. Fax number of authorized person: (866) 469-8527 I 

I 

~ 6d. E-mail of authorized person: eratetf6oftllneessentials.com ! 
16e. Name of authorized person's employer: HelpMySchool I 

ATTENTION: Jr you are signing FCC Form 486 using the PIN assigned to you by SLD, you are reminded 
that using the PIN is equivalent to your handwritten signature on the form. Your use of the PIN to affirm 
tbese certifications means that should they prove untrue, you will be held to the same enforcement 
st1ndards as those who amrm the certifications on paper. Also, by using the PIN, you are affirming that you , 

1 bave the authority to make these certifications and represent the entity featured in Block One of this 
!funding request. I 

I 
' 

'. !Please Check to affirm your compliance~ ' i 
- - -- -- ------------- --___ .. -------- - -------- ··---- _ _J 

486 Application Number : 

BRAMAN INDEP SCHOOL DIST 1-18 

' 400KIMMELL 
l 

BRAMAN, OK 74632 
\ 

<Persons willfully tnaking false statements on this form can be punished by nne or forfeiture, under the ! 
I 

Communications Act, 47 U.S.C.Secs. 502, 503(b), or fine or Imprisonment under Title 18 offhe United I 
I 

States Code, 18 u.s.C.Sec. 1001. I 
The Americans with Disabilities Act, the Individuals with Disabilities Education Act and the Rehabilitation : 
Act may impose obligations on e.ntities to make the services purchased with these discounts accessible to and l 
~~able _bl_~~°-~le_~tb ~lsablllt!i:_s. _______ . - - ------- -- --- - - -· - - --- - --

l FCC NOTICE FOR INDIVIDUALS REQUIRED BY THE PRN ACY ACT AND THE 
PAPERWORK REDUCTION ACT 

Part S4 of the Commi'Sion 's Rules authorizes the FCC to collect the information on this form. Failure to provide all req11CS1ed infonnation will delay the 
processing of the application or result in tile application being returned without action. Information requested by this fonn will be available for public 

http://slforms.universalservice.org/ConnectPJN App/486certNET.aspx?benid= 1402 76&appi. .. 4/4/2014 



FCC FORM 486 E-Cert Page 2 of2 

·nspection. Your response is requiied to obtain the requested authorization. 

public reporting for thls collection of information is estimated to ranae from I to I .5 hours per response. includina the time for reviewing 
· nstruc1ions, scan:bina: cxistina data soun:es, pthering and -intaining the required data, and completing and reviewing the collection of information. If 
011 have any comments on this burden eslimllie, or how we can improve the coUection and ieduce the bwdeo it causes you. please write 10 the Fedcsal 
0111111uaications Commission. AM.0-PERM, Paperwork Reduction Act Projctt (3060-0853). WashinJton, DC 20554. We will also accept yO\ll 

ts reaardina the Paperwork R~tion Act upcc;ts of this collection via tbe Internet if you send them IO PRA@fcc.gov. PLEASE DO NOT 
END YOUR RESPONSE TO THIS FORM TO THIS ADDRESS. 

emcmber. You are not requiied to respond to a collection ofinfonnation sponsored by the Federal government. and the aovcmmcnt may not conduct 
r sponsor this collection, unless it displays a currently nlid OMB control number or if we fail to provide you with this notice. This collection has been 

igoed an OMB control number of3~0-08S3. 

E FOREGOING NCYl1CE IS REQUIRED BY TilE PRIVACY ACT OF 1974, PUBLIC LAW 93-579, DECEMBER 31, 1974, 5 U.S.C. SS2a(cX3) 
ND nrn PAPERWORK REDUCTION ACT OF 1995, PUBLIC LA w 104-13, OCTOBER I, 1995, 44 u.s.c. SECTION 3507. 

Pleau retain a copy of this page and submit a copy with nny communications 
to the SLD. 

! Return to sLo Home Page I 
.; 

Copyright 1997-2013 
Schools and Libraries Division 
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